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Polling question

What do you see your as your 
Organizations biggest 
challenge in 2023?
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Learning objectives

Understand how your facility’s 
occupancy compares to regional 
and national occupancy levels
Provide insight into the impact of 
Medicaid reimbursement has on 
the financial operations of your 
Organization
Inform participants how 
workforce issues are impacting 
the senior living industry
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Occupancy
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Sources: Payroll-Based Journal (PBJ) for 2019 Occupancy, NHSN for 2020-2022
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Assisted Living and Independent Living Occupancy
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Medicaid 
Reimbursement
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Polling question

What is your current Medicaid 
occupancy?
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Medicaid Funding Shortfalls
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Industry Trends
Nursing facility – MaineCare revenue and cost per patient day (PPD)
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Industry Trends
Maine Nursing Facility Shortfall
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Industry Trends
New Hampshire Nursing Facility Shortfall
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Industry Trends
Pennsylvania Nursing Facility Shortfall

Source: LeadingAge PA. RKL, LLC February 2022
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Workforce
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Workforce

Shortages

Long-term care employees at a 13 year 
low

Lost 307,000 LTC jobs during the 
pandemic

Turnover

Average U.S. RN and LPN turnover 53% 

Increased 
Wages 

Medicaid rates not increasing at same pace 
as wages

Regulations

CMS Star Ratings
Minimum Staffing Requirement

Surveys
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Maine Workforce 
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Direct Care Hours per Patient Day – Minimum Staffing 
Requirements

US CA IN KS ME NH MA NC WA WV ID GA
2018 3.84 4.35 3.57 3.84 4.37 3.88 3.76 3.82 4.28 3.67 4.61 3.49
2021 3.89 4.47 3.60 4.10 4.51 4.01 3.90 3.76 4.27 3.89 4.36 3.52
2022 3.25 3.86 2.99 3.38 3.86 3.31 3.28 3.16 3.6 3.25 3.46 2.83
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Direct Care Hours per Patient Day – Weekend Staffing

Nurse Aide LPN RN Total Direct Care Weekend Direct
Care

Midwest 2.20 0.75 0.77 3.69 3.17
Northeast 2.09 0.82 0.75 3.63 3.16
South 2.18 0.98 0.56 3.71 3.18
West 2.51 1.00 0.78 4.25 3.73
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Compliance
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Polling question

Have you reported to HRSA on 
your Provider Relief Funding?
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Provider Relief Reporting Requirements

Payment Received Period
(Payments Exceeding $10,000 in Aggregate Received)

Period of Availability Reporting Time Period

Period 1 April 10, 2020 - June 30, 2020 January 1, 2020 - June 30, 2021 July 1, 2021 - September 30, 2021*

Period 2 July 1, 2020 - December 31, 2020 January 1, 2020 - December 31, 2021 January 1, 2022 - March 31, 2022

Period 3 January 1, 2021 - June 30, 2021 January 1, 2020 - June 30, 2022 July 1, 2022 - September  30, 2022

Period 4 July 1, 2021 - December 31, 2021 January 1, 2020 - December 31, 2022 January 1, 2023 - March 31, 2023

Period 5 January 1, 2022 - June 30, 2022 January 1, 2020 - June 30, 2023 July 1, 2023 - September 30, 2023

Period 6 July 1, 2022 - December 31, 2022 January 1, 2020 - December 31, 2023 January 1, 2024 - March 31, 2024

Period 7 January 1, 2023 - June 30, 2023 January 1, 2020 - June 30, 2024 July 1, 2024 - September 20, 2024



berrydunn.com

Questions?

Principal
ltrundy@berrydunn.com

207.541.2263

Lisa Trundy-Whitten, CPA

mailto:ltrundy@berrydunn.com
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