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What is Happening in the Industry –
Understanding What the Data is Telling Us

A Guide to BerryDunn’s Senior Living Benchmarking Portal



About us
Expertise. Innovation. Independence. 
The qualities that have driven us for 
more than four decades are the ones 
we continue to bring to every client 
engagement―every day.

We are committed to your success.
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In Depth Guide to BerryDunn’s 
Benchmarking Portal

What is Happening in the Industry – 
Understanding what the Data is Telling 
Us

Question and answer
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2020 2021 2022 2023 2024
Region - NorthEast $291.00 $306.96 $319.26 $331.59 $349.07
Region - MidWest $242.70 $262.69 $276.04 $283.65 $291.98
US – Nation-Wide $252.37 $272.88 $284.35 $291.13 $285.32

 $-

 $50.00

 $100.00

 $150.00

 $200.00

 $250.00

 $300.00

 $350.00

Region - NorthEast Region - MidWest US – Nation-Wide
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2020 2021 2022 2023 2024
Region - NorthEast 1.40 1.57 1.49 1.38 1.79
Region - MidWest 1.81 2.11 2.00 1.90 1.85
US – Nation-Wide 1.66 1.91 1.88 1.80 1.47
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Region - NorthEast Region - MidWest US – Nation-Wide

Current Ratio
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2020 2021 2022 2023 2024
Region - NorthEast -10.0% -12.8% -11.7% -8.3% -12.7%
Region - MidWest -8.5% -11.8% -11.6% -7.1% -9.6%
US – Nation-Wide -7.0% -10.2% -9.6% -6.2% -10.5%
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Operating Margin
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Direct Care Hours Per Patient Day
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2020 2021 2022 2023 2024
Region - NorthEast 5.73% 8.76% 14.15% 14.03% 11.12%
Region - MidWest 4.47% 7.40% 11.98% 10.58% 8.06%
US – Nation-Wide 4.41% 7.34% 11.86% 10.73% 7.93%
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Contract Agency Utilization
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2020 2021 2022 2023 2024
Region - NorthEast 3.42 3.33 3.03 2.95 2.95
Region - MidWest 3.29 3.16 2.85 2.83 2.83
US – Nation-Wide 3.29 3.17 2.89 2.86 2.85
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Region - NorthEast Region - MidWest US – Nation-Wide

Overall Star Rating

Source: CMS’s SNF/NF Mandatory Reporting files, including PBJ reporting, resident assessment data and other data
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Senior Living 
Benchmarking Portal
Access a carefully curated, 
comprehensive set of financial 
benchmarking reports in our 
self-service portal.

Scan the QR code 
to learn more, or visit

berrydunn.com/stay-current



berrydunn.com

Thank you

Lisa Trundy-Whitten
ltrundy@berrydunn.com

Olga Gross-Balzano
OGross-Balzano@berrydunn.com

Melissa Baez
mbaez@berrydunn.com

Ashley Tkowski
atkowski@berrydunn.com

Andrea Colfer
acolfer@berrydunn.com
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