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Healthcare Leadership Summit 2024 

Location: Online 

Date: May 16, 2024 

Time: 9:00 am – 1:00 pm ET 

 

Schedule 

9:00 am Opening remarks and event information 

9:00 – 9:50 am Current Pulse: Evaluating Healthcare's Top Challenges and Opportunities 

CPE Credits: 1 Specialized Knowledge 

Moderator:  
Lisa Trundy-Whitten, CPA, FHFMA | Principal, BerryDunn  
Panelists:  

Rachael Candeger, MBA, CFE | Healthcare Consulting Manager, BerryDunn 

Chris Mouradian, CPA | Senior Manager, BerryDunn 
Ashley Tkowski, CPA | Senior Manager, BerryDunn 

9:50 – 10:00 am Break 

10:00 – 10:50 am Navigating Medicare Advantage for Success 

CPE Credits: 1 Specialized Knowledge 

Moderator:  

Denny Roberge | Principal, BerryDunn 

Panelists:  

Deb Dorain | Senior Manager, BerryDunn 

Olga Gross-Balzano, CPA, LNHA, PMP®, HFMA CRCR | Senior Manager, 

BerryDunn 

Susan Prior, CHC | Principal, BerryDunn 

10:50 – 11:00 am Break 
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11:00 – 11:50 am Uptraining: Building a Culture of Staff Engagement and Improved Patient 

Experience and Outcomes 

CPE Credits: 1 Specialized Knowledge 

Moderator:  

Lindsay Doak, MBA | Senior Manager, BerryDunn 

Presenters:  

Carol Weir, RN, MSN, MBA | Chief Clinical Officer, Androscoggin Home Health and 

Hospice 

Mark Bonica, PhD, MBA | Associate Professor, Health Management and Policy, 

University of New Hampshire 

Brittney Brinker | Senior Manager, BerryDunn 

11:50 am – 12:00 pm Break 

12:00 – 12:55pm The Costly Sound of Silence: How a speak-up culture reduces healthcare 

compliance risks, enhances workforce engagement, and protects the bottom 

line 

CPE Credits: 1 Specialized Knowledge 

Presenters: 

Timothy P. McCormick, JD | Of Counsel, Litigation Practice Group, PretiFlaherty 

Regina Alexander, FACHE, CHC | Principal, BerryDunn 

 

  

  

 


